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“YOUR ONE STOP INSURANCE SHOP”

WITH TWO LOCATIONS TO SERVE YOUR FAMILY’S INSURANCE NEEDS
4121 NEWBURG RD. • ROCKFORD, IL • ACROSS FROM COLONIAL VILLAGE/FOREST CITY CHURCH

AND 301 EAST MAIN ST., • ROCKTON, IL. • ACROSS FROM FIRST NATIONAL BANK

Affordable Insurance and Tax Service is a family owned
agency that has been serving our local communities
since 1999. AIT has three generations of family members
here to help with your insurance and tax needs. Let our
knowledge and experience be your guide.
We are a proud member of the Better Business Bureau
with a complaint free award fifteen years in a row.
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Local family owned, run business is dedicated to its clients
By Margaret Downing
REPORTER

After a stint serving in Germany with
the Army, Raul Cardenas decided to follow
in his father’s insurance business footsteps.
Raul’s wife was knowledgeable in the
tax business and the two paired up to form
Affordable Insurance and Tax, Inc. (AIT)
in 1999, located at 4121 Newburg Road in
Rockford…a one stop insurance shop!
The company has recently opened
an office at 301 E. Main St. in Rockton
(across from First National Bank), and in
May it will be fully staffed. Before then it
will be open by appointment only in order
to better serve clients in the stateline area.
Today there are five full time staff
members and 35 independent insurance
agents working for the company. AIT
serves customers in the following states:
IL, WI, IN, TX, AZ, FL, NV, NM, MI, NC,
and IA
A number of Cardenas family members
are employed through AIT, all totally
dedicated to giving area residents the
service they deserve, be it Medicare
insurance, superior quality home insurance
or car insurance plans.
They are all expert in their fields through

Pictured are five members of the Cardenas family owned Affordable Insurance & Tax business
(AIT) at 4121 Newburg Road in Rockford. From left are: David Cardenas, Christine and Raul
Cardenas, Victor Cardenas, and Armando Cardenas.
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training and experience, be it home and
auto insurance, long term care insurance or
tax preparation and filing.
As Raul noted, “We are dedicated to

offering personalized plans and policies
geared to each specific client…and we are
located locally.”
Raul also explained, for example, if a

client is moving out of state and wants
to maintain coverage, they can be taken
care of. It is not a problem, such as on the
Medicare side due to “National” coverage
availability through AIT.
Medicare is not always something that
people can understand totally and knowing
there is someone who can lead them in the
right direction when turning 65 is a huge
plus.
Raul noted one interesting bit of
information concerning turning 65. “There
are currently over 10,000 Americans
turning 65 years old each day!”
Raul stressed, “We take care of our
clients for the right reasons. We want to
offer what is best for them.”
The majority of clientele come through
word-of-mouth referrals and Raul
explained, “We are not prospecting. We
care.”
This is obvious based on the fact
that many customers are third or fourth
generation clients.
More information can also be found
on the company’s website, https://www.
insurance-tax.com/. Call AIT at (815) 3941800 or toll free at 1-888-685-0286 for a
free consultation.

Family-owned businesses are economic powerhouses
America’s economic engine
Family businesses account for 64 percent
of U.S. gross domestic product, generate
62 percent of the country’s employment,
and account for 78 percent of all new job
creation.
Family-owned businesses are the
backbone of the American economy. Studies
have shown about 35 percent of Fortune
500 companies are family-controlled and
represent the full spectrum of American
companies from small business to major
corporations.
The greatest part of America’s wealth lies
with family-owned businesses. Family firms
comprise 80 to 90 percent of all business
enterprises in North America.
Roughly 90 percent of the families
responding to a survey in “From
Longevity of Firms to Trans-generational
Entrepreneurship of Families: Introducing
Family Entrepreneurial Orientation indicated
that they control more than a single firm.
The results of the survey suggest that there is
strong entrepreneurial activity undertaken by
controlling families beyond their core (i.e.,
largest) company.
Small businesses, including many family
firms, employ just over half of US workers.
Of 113.4 million non-farm private sector
workers in 2011, small firms with fewer
than 500 workers employed 55 million and
large firms employed 58.4 million. Firms
with fewer than 20 employees employed
20.2 million.
Research shows that family businesses are
less likely to lay off employees regardless of
financial performance.

Family businesses have longevity
Recent research has shown that continued
family control can be efficient, since families
are, for example, able to positively affect the
resource inventory and usage of their firms,
apply a long-term perspective allowing for
unique strategic positioning, have less human
resources problems and higher firm values,

or drive new entrepreneurial activity.
What truly drives many family businesses
is the sense of connection and identity the
owners and their family members feel with
the business.
The mean age of family control in the
family’s core company is 60.2 years.
More than 30 percent of all familyowned businesses survive into the second
generation. Twelve percent will still be viable
into the third generation, with 3 percent of
all family businesses operating at the fourthgeneration level and beyond.1
The tenure of leadership in a Family
Enterprise is four to five times longer than
their counterparts.
Of primary importance among family
firm wealth holders is transferring not only
their financial wealth but also their values
surrounding their wealth to subsequent
generations. Primary values taught include
encouraging children to earn their own
money, philanthropy, charitable giving and
volunteering.
The environment for innovation in family
businesses improves when more generations
of the owning family are actively involved in
the business.
Family businesses retain talent better
than their competitors do: only 9 percent of
family businesses work forces turned over
annually (versus 11 percent at non-family
firms), in a Harvard Business Review study.
They create a culture of commitment and
purpose, avoiding layoffs during downturns,
promoting from within and investing in
people.

Family businesses create wealth
Family-owned businesses have strong
entrepreneurial activity across time. On
average and over the family’s history these
families controlled 6.1 firms, created 5.4
firms, added 2.7 firms through merger and
acquisition activity, spun off 1.5 firms, and
shifted industry focus 2.1 times. These
families exhibit a significant level of
entrepreneurial activity over time, in terms of

rearranging the portfolio of activities through
founding activity, mergers and acquisitions,
as well as divestments.
The largest family-owned business in the
US is Wal-Mart Inc., with $499.4. billion
in net sales and 2.2 million employees
worldwide in 2016.
222 owners and executives of mostly
mid-sized, family-owned businesses were
surveyed. Approximately 70percent of the
respondents represented companies with
revenues of $200 million or more, while
25percent were with companies generating
revenues of $500 million or more.
In the S&P 500 companies, ROI is greater
in family businesses, with a 6.65 percent
greater return than non-family firms.

Family businesses know how to do business right
Family-owned businesses practice good
governance. A Harvard Business Review
study showed 94 percent of surveyed family
firms were controlled by supervisory or
advisory boards. Family representation
on these boards averaged 31 percent,
demonstrating a clear separation between
family and business in most cases.
Family businesses leaders focus on the
next generation, not the next quarter. They
tend to embrace strategies that put customers
and employees first and emphasize social
responsibility.
Family businesses develop leaders in
unlikely places – more than 40 percent
of companies in the Harvard Business
review study included members of the next
generation on their boards and committees
in order to nurture their business and
management skills.
Family businesses have powerful internal
cultures. A study of 114 family firms and
1,200 other large companies for their
organizational health found that familyowned businesses scores significantly
higher on things like worker motivation and
leadership.
74 percent believe they hae a stronger
culture and values than non-family firms.

And, 72 percent measure success differently
– not just growth and profit.

Women matter in family business

Women are increasingly participating in
family businesses leadership. Currently, 24
percent of family businesses are led by a
female CEO or President, and 31.3 percent of
family businesses surveyed indicate that the
next successor is a female. Nearly 60 percent
of all family-owned businesses have women
in top management team positions.
Over the past five years, woman-owned
family businesses have increased by
37percent.
Female-owned family firms are typically
10 years younger than male-owned firms and
more are first-generation businesses.
Female-owned family firms experience
greater family loyalty to the business,
agreement with its goals, and pride in the
business.
Woman-owned family firms have a
40percent lower rate of family member
attrition in the business.

Family businesses face big issues
By 2017, it was estimated that 40.3
percent of family business owners
expected to retire, creating a significant
transition of ownership in the US. Less
than half of those expecting to retire in five
years have selected a successor.
Nearly half of family business owners
(43 percent) have no succession plan in
place.
Even though nearly 70 percent of
family businesses would like to pass their
business on to the next generation, only
30 percent will actually be successful at
transitioning to the next generation.
A majority of family businesses (60
percent) believe that their ethical standards
are more stringent than those of competing
firms. They also report ethical standards
being discussed often or always at
meetings with employees, in discussions
with customers and during board meetings.
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Marketing expert wins grant to study COVID
impact on family-owned businesses
We would like to congratulate Chris Cruz
for being awarded the 2021 Family Owned
Business Institute Research Grant.
Chris is an assistant professor of
Economics at the Seidman College of
Business of the Grand Valley State University.
He obtained his PhD in Economics from
the University of Illinois at Chicago. Prior
to graduate school, he worked first as a
Chris Cruz
market research professional at Nielsen and
then, as an economist at the Philippine Central Bank. This
multifaceted experience shaped his two-pronged research
and teaching agenda, covering both applied microeconomics
and empirical macroeconomics. Much of his applied
microeconomic research examines how policies and other
shocks affect the labor supply, financial behavior, and health
of the elderly. His macroeconomic research focuses on using
relatively novel approaches in examining how the inflation
targeting framework and other monetary policy issues affect
macroeconomic outcomes. His research on family business
reflects the intersection of his micro- and macroeconomic
training, examining the nexus between the heterogeneity
among family businesses and their resiliency during the
corona virus-driven economic downturn. He also explores
how the severity of the pandemic and government policies
across countries have influenced the business strategies
chosen by family businesses and their likelihood of survival.
His study is using STEP Covid data to examine whether
multi-generational family businesses are really more resilient
than other types of businesses. In particular, he attempts to
(1) show empirically if multigenerational family did perform
differently from first-generation family businesses and
nonfamily businesses during the pandemic and (2) identify
short-term and long-term strategies that contributed to the
differential impact of the covid pandemic on these different
types of businesses.

Three ways a business leader gets people to follow
To get the most out of their workforce, today’s
business leaders may need to look at their own role
– and their workers – a bit differently than leaders
did decades ago.
”A strong and effective leader certainly stands
at the top of a hierarchy, but great leaders today
don’t act hierarchically,” says Don Rheem, author
of Thrive By Design: The Neuroscience that
Drives High-Performance Cultures, and CEO of
E3 Solutions, a provider of employee workplace
metrics and manager training.
“While people thrive under great leaders, in
today’s business world they are also looking for
a safe haven work environment where respect,
trust and encouragement are bedrocks of the work
culture.”
Rheem suggests three ways a company leader
can get people to follow, and do so without being
punitive and domineering:
Don’t treat employees like children. The level
of complexity and the pace of change that leaders at
all levels face today is unprecedented. The pressure
for achievement is intense and when mistakes are
made, or when staff show up disengaged, tempers
can flare.
“Frustration and anger are powerful emotions,
and when leaders get flooded with these feelings
they typically fall into a model of leadership and
accountability deeply embedded in their memories
– parenting, So they demote their employees to the
role of children,” Rheem says. “But most adults do
not want to be patronized or treated like children.
Those ways don’t inspire employees to thrive in
their work environment or put forth their best effort.
Employees today, especially among the current
generation entering the workplace, are far more
likely to quit or deliberately underperform under
those conditions. That’s bad for morale, damages
the culture, and encourages turnover.”

— FAMILY OWNED —

Be positive. A leader who cultivates a positive
culture can reap myriad benefits. Research of
16 different industries, conducted by Dr. Kim
Cameron at the University of Michigan’s Stephen
M. Ross School of Business, found a significant
relationship between “virtuousness” in the
workplace – forgiveness, compassion, optimism and
trustworthiness – and improvements in everything
from profitability and productivity to quality,
innovation, customer satisfaction and employee
retention.
“Leaders need to move away from the CPO
template, where they are the Chief Punishment
Officer, and instead move to more brain-friendly
modes as mentors, coaches, good listeners and
captains of positive recognition,” Rheem says.
Don’t be subverted by subcultures. A
company’s top leader needs to ensure the next
layers of leadership are consistently echoing
the company’s ethos at every level throughout
the enterprise. “Hold managers and supervisors
accountable for communicating the corporate
culture and living the organization’s values,” Rheem
says.
“Don’t let divergent micro-cultures or siloed
departments hijack the enterprise’s culture.
Having strong and effective leaders as managers
and supervisors creates the consistent conditions
essential to healthy and sustainable workplace
cultures.”
“There is a very high emotional cost in making
difficult choices that affect other people’s lives,”
Rheem says. “Most of us would prefer having
those decisions made by someone we trust and
have faith in, not someone who brandishes a title or
threats of punitive consequences in order to achieve
authority. The most successful leaders in the new
era of work now underway will balance strength and
determination with empathy and understanding.”

“A HAPPY CAR IS A CLEAN CAR”
• FOAM BRUSHES
• TRI-FOAM
• SHAMPOO VACS
• DRYERS
• CREDIT CARDS ACCEPTED

Full Retail Counter of
Fresh Meats
Homemade Sausage &
much more
On-Site Processing
to ensure Quality
& Freshness

NOW SELLING
HOMEMADE
FRUIT PIES!

24 HOUR TOUCHLESS CAR WASH
AUTOMATIC & SELF-SERVE BAYS

$75.00 All Beef Box
Variety Box of Beef and Pork

1729 E. Riverside Blvd
S.E. of Alpine

Try our Al Capone Roast Also Al Capone Brats
Chicken, Beef, or Turkey Pot Pies.
Custom Butchering by Appointment Only

8am-5pm, Saturday 8am-3pm
OPEN Monday-Friday
N4290 US HWY 14 • Darien, WI 53114

Wisconsin Quest
Illinois Link
Sorg’s Gift Cards

CALL AHEAD: 1-262-724-5554 or 1-262-724-3364

390275

$50

.00

REGIST
ER
TO WIN
A
MONTH
LY
$25 DRA
WING

BARTELT
800 E. Briggs Drive
Albany, WI 53502

FREE ESTIMATES!!
FULLY INSURED!!

Serving
Southern Wisconsin

www.wowwashcarwash.com

412457

• Seasonal Maintenance
of your Furnace & Air
Conditioning Systems
• Indoor Air Quality Products

• Asphalt Paving
• Sealcoating
• Crack Filling
• Asphalt Repairs
• Snow Removal

Enterprises Inc.

815-623-9588

ALSO VISIT
WIZ O’ WASH IN ROSCOE
NE corner of 251 & Hononegah Road
Roscoe, IL

Call Today 1-800-862-3141
www.barteltpaving.com
412455

Call 815-865-5782

Spring • Summer
Winter • Fall
Mike Wymer
Rock City, IL

“When it’s time to replace the old, inefficient heating & air conditioning equipment,
we’ll help you sort out the options for high efficiency choices at a price you can afford.”
412731
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NITE Equipment is the place to find
tractors, trailers, snow plows and more
N

ITE Equipment, also known
as Northern Illinois Tractor &
Equipment, is located at 2388
N. Conger Road, Pecatonica,
and is your headquarters for
tractors, trailers, truck beds,
snow plows and more.
As well as stocking new Branson
tractors, they also buy, sell and trade used
compact, mid-sized and farm tractors of
all makes and models. Need a new or used
trailer?
NITE Equipment keeps approximately
300 light, medium and heavy duty trailers
in stock at all times. Types of trailers
include open utility trailers, open and
enclosed car haulers, enclosed cargo
trailers, landscape and dump trailers,
medium and heavy construction equipment
trailers, livestock and horse trailers, and
snowmobile and ATV trailers. Bumper
pull, gooseneck and fifth wheel models are
available as well as various types of new
and used semi-trailers.
Do you suffer from rusty pick-up bed
syndrome? Allow NITE Equipment to
install a new PJ steel or Eby aluminum
flatbed and bring new life to your rusty
pick-up. And while you’re at it get ready
for winter by installing a new Meyer snow
plow backed by its industry leading 5-year
warranty. We stock light duty, contractor
grade and municipality grade snow plows
and spreaders.
NITE Equipment also sells various
makes and models of new and used
agricultural, construction and industrial
equipment and attachments including
skid steers, dozers, mowers, tillers, posthole diggers, loaders, buckets, grapples,
tillers, generators, pressure washers, wood
splitters and much more. Rhino Ag, Virnig,
Boss Industrial and Mi-T-M are among the
current manufacturers we represent.
At the time of this writing the parts and
service department of NITE Equipment
is bursting at the seams in its efforts to
support the various types of equipment
mentioned above. On any given day you
will find a handful of faithful employees
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NITE carries a wide variety of tractors from
small to large to meet your needs.

Jim and Jenny Sacia are the owners of NITE Equipment in Pecatonica.
SUBMITTED PHOTOS Family-Owned Business

re-packing bearings, inspecting or
replacing worn out trailer brakes and
installing brake controllers and hitches on
cars, trucks, vans and SUV’s.
Every year as winter approaches,
installation and service of snow plows
and spreaders kicks into high gear. Reconditioning of used tractors happens
year round as well. Can you imagine
being the Parts Manager who’s job it is to
stock, organize and keep track of the parts
necessary to keep these guys going daily?
Thank you Parts Manager!
The mission of NITE Equipment is
to provide competitively priced new
and used trailers, trucks, farm tractors
and implements, heavy construction
equipment, and related accessories and
services in an honest and professional
manner.
The Sacia family
In the beginning, NITE Equipment was
only a dream in the mind of a young man
from central Wisconsin named Jim Sacia.
He loved anything with wheels and an
engine. He loved to drive and he loved to

Customers looking for tractors, trailers, snow plows, and service
are sure to find what they need at NITE.

work. He was a real “people person” too.
While growing up on a family dairy
farm, Jim saw glimpses of someday
operating his own company in which he
bought, traded, and sold farm tractors and
machinery. Little did he know that NITE
Equipment would become the business it
has become today.
After a stint in the U.S. Army, a college
degree from the University of Wisconsin –
River Falls, and a short career as a police
officer, Jim became an agent with the
Federal Bureau of Investigation.
All the while, Jim’s love for equipment
and the farming industry never faded. He
and his wife Jenny (also a Wisconsin farm
girl and River Falls graduate) purchased a
farm near Winnebago, Ill., just across the
Wisconsin/Illinois border.
There they raised three terrific boys
(Jerry, John and Jesse), Paint and Pinto
horses, and many beloved dogs. They
called their farm “Treasured Times
Ranch,” an appropriate name only if a
ranch can include basketball hoops, four
wheelers, sports cars and lots of musical
instruments.
The few pieces of machinery required to
do the work on a small farm just weren’t
enough for Jim. And besides, his boys
were getting older and one of them might
want to buy and sell equipment with an
engine and wheels some day.
So NITE Equipment began to come to
fruition in the late seventies. Oldest son
Jerry marveled at the machinery and he
marveled at his Dad. He learned the names
of all the tools and soon became pretty
good with a wrench, a screwdriver, and a
hammer.
With Jenny’s assistance, a little help
from the boys in between school and sports
activities, and the assistance of a handful
of good employees, NITE Equipment was
first operated out of a pole barn on the north
side of the family farm. Jim did the buying
and selling in his spare time. Used tractors
and construction equipment were the items
typically offered for sale. Then the decision
was made to try to sell “a few trailers” and
the business began to steadily grow.
In 1997, as Jim approached his
retirement date from the FBI, twelve acres

at a prime location on Highway 20 just
8 miles due west of Rockford, Ill., was
purchased. An office and shop were erected
and tons and tons of gravel were hauled in.
On any given day 300 trailers of all
shapes and sizes, 50 to 60 tractors, trucks
of all sizes, and construction machinery
are displayed along with farm implements,
recreational equipment, lawn and garden
equipment, and various other items
available for purchase.
Today, NITE Equipment continues on
as a family-owned and operated business.
Changes continue and more changes are on
the horizon.
After serving 6 terms (11 years) as the
Illinois State Representative of the 89th
district, Jim and Jenny have not slowed
down. Jim keeps busy with a little side
project called Memory Hill – Classics of
Yesteryear, where he buys and sells classic
cars and trucks, tractors and construction
equipment.
And after all these years Jenny is still
toiling long hours keeping the NITE
Equipment books and serving lunch three
times a week for their 15 or so employees.
And let’s not forget those three bundle-ofjoy grandkids Tully, Ellie and Charleigh
that keep them on their toes, or Jenny’s
mother Lucille, who at the time of this
writing is still hanging on at the ripe old
age of 106.
Their eldest son Jerry continues to
serve as General Manager, overseeing the
day-to-day operations of the business as
well as buying, trading and transporting
equipment. Middle son John is married and
still serving our country in the Wisconsin
Air National Guard. And last but certainly
not least, their youngest son Jesse is
married with those three bundle-of-joys
and is currently filling the all-important
and un-enviable role of NITE Equipment
Service Writer.
NITE Equipment continues to invest
in good employees, tools and programs to
improve customer service which we know
will result in higher customer satisfaction.
And we still strive for excellence in what
we do day to day while continuing to
wrestle with how to progress in a market
that is rapidly increasing in competitors
and competitiveness. We hope you will be
a beneficiary of our efforts.
For more information, call 815-2399096 or visit the website at www.niteequip.
com.
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TRACTOR TOWN

412729

SALES AND SERVICE OF LAWN
TRACTORS AND EQUIPMENT

Has your builder given you ALL the options?
WE CAN!!
Visit our design center today!!

THE SCIENCE OF COMMON SENSE

KNOWLEDGE, SELECTION, DELIVERY

TRACTOR TOWN
Machesney Park, IL

815-633-2299
412727

www.tractortown.biz

BRING IN THIS AD
FOR ONE FREE
BLADE SHARPENING

Expires April 2, 2022

Hardwood Flooring
Custom Millwork
Custom Matching
Live Edge Slabs
Licensed Timber
Lumber Sawmill
Dry Kilns Buyer

815-248-2305

14578 Center Road, Durand, IL 61024

www.mulvainwoodworks.com MWWSALES@mulvainwoodworks.com

New, Custom Hardwood Floors Installed, Sanded & Finished
Custom Sanding of Old Floors

ull Hardwood Flooring
Hardwood Flooring Specialists for Over 40 Years
Family Owned & Operated

RESIDENTIAL & COMMERCIAL
• Real 3/4” hardwood flooring, not a thin laminate.
• Custom sanding and finishing of old floors.

Covering Brodhead and the surrounding areas

412454

Call for free estimates at 1-608-897-4960 or 1-608-558-1960

2022 FAMILY OWNED BUSINESS

Mulvain Woodworks celebrating 30 years in business
Mike and Pat Mulvain both grew up in
the area, Mike in Durand and Pat lived on
a farm south of Davis.
The two of us had previous careers. Pat
is a registered nurse spending her 30-year
career in Monroe, Wis. at the hospital in
the Operating Room, the Rockford Clinic,
and Rockford Memorial Hospital.
Mike worked in Rockford at
Weyerhaeuser for 29 years working
at several levels ending his career as
operations manager in production until he
early retired at age 48 in 1990.
Mike always had a passion to spent time
in the woods and started working with
Roy Wilke, a local timber buyer, cutting
firewood and helping him harvest logs.
After a few months the two of them saw
an opportunity for Mike to start a small
business as a hobby.
Roy would buy the walnut logs, and
Mike would saw them into grade lumber
on his newly purchased portable WoodMizer Sawmill to transport the walnut
lumber to the veneer mills in Indiana. It
was time to give the new business a name,
Mulvain Woodworks was launched Jan. 1,
1992.
The portable sawmill provided the
opportunity for Mike to move it to
locations in the local area as people
provided their own logs to saw to boards
on site for their use.
As the demand for local work increased,
we rented a building to keep up with
the requests. We were living at Lake
Summerset at the time and realized we
needed a place for our new business. A
few months later we purchased land from
Roy Wilke a mile north of Durand to build

Mike and Pat Mulvain work together along with four skilled employees,
including their grandson, Devin, to keep MWW going into the future.
SUBMITTED PHOTO Family-Owned Business

a house and shed at the same time for the
new adventure in our lives. Little did we
know what the future would hold for us.
The demand for wood products
increased so another small building
was built for a kiln to dry the lumber to
expand our market selling dried lumber
which moved us into adding machinery
to plane, rip the boards to size, and mold

into trim and hardwood flooring for newly
constructed houses.
We enjoyed working together and
decided it was time for Pat to retire from
nursing to join Mike full time in our new
business.
MWW kept growing so we continued to
expand and upgrade the equipment, adding
other buildings as needed. Pat learned how
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to grind profile knives out of steel by an
expert Polish craftsman from Rockford to
match profiles the customers wanted for
their homes.
Now after 26 years in business, we have
two sawmills (the second one is a Lucas
Slab Sawmill sawing a log up to 5’ in
width for a live edge slab), four dry kilns,
modern finishing equipment to process the
customers’ lumber into flooring, custom
moldings, stair parts and other wood
products.
We still work together along with
four skilled employees, including our
grandson, Devin, to keep MWW going
into the future. We also provide tours for
schools, scouts, and other organizations for
education.
We’ve had the opportunity to provide
our wood products for restorations to
custom match the existing trim in many
buildings and homes in the Rockford and
Chicago areas, Dubuque, Iowa, Madison
and Lake Geneva, Wis., and other cities.
Another blessing of our business career
has been to help provide and transport
a portable Wood-Mizer sawmill into a
village in the remote Amazon Jungle in
Peru. In 2005 Mike was able to travel there
to spend time with the natives training
them how to operate the sawmill to make
improvements in the homes and build new
homes in the village.
In 2007 a group of 12 from our church,
students and adults, went to the village to
help dig a well by hand filling a bucket,
and also form the foundation for their new
church. All of us were able to help in the
variety of jobs to be done during our visit
with them.

Managing a family-owned business
Running a family business is similar to running any
small business. However, there are certain issues that
are specific to operating a family owned business.
Some common problems that can occur in a family
owned business include:

Arguments over daily operations
Differences in opinion about dividing and spending
the business’s profit
High turnover rate among non-family employees

Family tension
Different opinions do not always produce
disagreements, but the emotional relationships between
family members can make it hard to make objective
decisions.
Some ways to handle family tension in your business
include:
Agreeing on a process for settling disputes before
they occur; Hiring a mediator

Managing the business
If a member of the family is in charge of operations,
he or she should be able to negotiate between family
members to make the best decisions for the business.
In some cases, you can achieve more objective control
and oversight in a family-owned business by hiring a
manager who is not a family member.
With either option, the roles and responsibilities
for all employees, including family members, should
be clear, and the manager’s authority to suspend or
discharge any staff member that violates company rules
should also be clear. Fairness is very important in a
family company, and management will be ineffective if
special allowances are made.

Succession planning

Dividing profits

Succession planning is an important issue to consider
for any small business. Consider who will take over if
something happens to the family member who owns
or manages the business. A strong succession plan can
guide your business through a change in management,
and can help you avoid conflict.

Paying family members and dividing profits among
them can be a difficult task. Many people feel that they
are underpaid, but what do you do when relatives are
unhappy with their share of the profits?
If the business is a small corporation, certain
equalizing factors can be accomplished by using stock
dividends, or recapitalizing the company.
Providing competitive salaries is another way to
ensure that profits are being divided fairly. Find out
what local salary ranges are for various jobs and use
these ranges as a guide for paying both family and
non-family personnel.
Benefits like deferred profit sharing plans, pension
plans, and insurance programs can also be used to
divide profit. Providing benefits can satisfy family
members and help them build their personal assets.
After you decide on a method for dividing your
business profits you may want to consider writing it in
a formal agreement. The document will help:
record what was decided ; set expectations; make
the process easier in the future  

Hiring relatives
One of the most common issues in a family business
is the pressure to hire a relative. The emotional aspect
of family relationships can make it difficult to refuse the
request. Try to make the decision based on what is best
for the business and not on emotional connections.
If you do hire a family member it should not affect
the relationship that you have with other members of
your staff. Hold relatives to the same standard as nonfamily employees.

Presenting new ideas
When presenting new ideas for business
improvement, particularly where spending is involved,
base your information on facts to provide an objective
perspective of what is best for the company. Family
members can then make an informed decision based on
concrete information.
You can also hire a business advisor. Relatives will
sometimes accept the credibility of advisors - such as
bankers, accountants or lawyers - when they won’t
accept your judgment.
Paid consultants can also help confirm the value of
expenditures for the business, and can devote additional
time and effort to specialized projects that could require
further research.

Staff turnover
Some family-owned companies have trouble with
high turnover among their non-family employees. An
exit interview gives departing employees the chance
to explain why they are leaving, which can help you
understand why turnover is happening. Once you know
what factors are affecting turnover, you can take steps to
address them.
Remember, running a successful family business
requires that you treat the business like a business.
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Excellence has been Bomar Heating & Cooling’s hallmark since 1974

BoMar Heating & Cooling is a customer
focused family owned heating and airconditioning company that was originally
started in 1974. The company was started
by Bob and Margaret Rowland and the
business name is a combination of their first
names. Located in Freeport, Ill, we employ
highly trained people whose goal is to make
our company the best service company in
northwest Illinois.
Our company specializes in designing,
engineering, and installing complete
comfort systems for owners of existing
homes and buildings just like yours. We
take special pride in the craftsmen we
train and employ--a fact you’ll notice
immediately in the attitude and integrity
they bring to your job site.
Our entire company works hard to make
your experience with us hassle-free and
enjoyable. Should we make a mistake, we
will do everything in our power to correct it
to your satisfaction.
From the professionalism of our comfort
consultants, to the dedication of our field
personnel, we are dedicated to delivering
you the best. We take our responsibility
very seriously when you place your trust in
us. We pledge to always tell you up front
what your cost will be to complete your job
correctly.
We make it a point to go over any details
or limitations of the proposed system that
will affect your enjoyment of the end result.
You are told exactly what to expect up front.
We back this philosophy with our exclusive
written guarantee when choosing BoMar
Heating & Cooling to contract your job:
“If at any time during the first year of

BoMar Heating & Cooling continues growing with more satisfied customers each and every year. Give them a call for your service needs at 815-233-1622.
SUBMITTED PHOTO Family-Owned Business

installation, you are not 100% satisfied
with the performance of the equipment, our
service or even our people, we will, within
30 days of your request, remove the system
and cheerfully refund the entire amount of
the contract.”

Compare our guarantee with the
limitations, fine print and exclusions other
companies tend to use to back their work
today. Others will typically guarantee only
the functionality of the equipment--not your
satisfaction with the process or that the

finished job lives up to your expectations.
This is why BoMar Heating & Cooling
continues growing with more satisfied
customers each and every year. Give us a
call for your service needs and see what
you’ve been missing.

Bartelt Enterprises paving the way in southern Wisconsin
Bartelt Enterprises, Inc. is a full
service asphalt paving and maintenance
company based out of Albany, Wis. We are a
family business, owned and operated by Tim
Bartelt.
We strive to maintain a high standard of
quality in our workmanship, to build on trust
and establish a long standing relationship
with our customers, to take pride in knowing
our desire is to be the leaders in our industry.
Our company provides prompt, courteous
service and offers high-quality work at

competitive prices. We service residential,
commercial, industrial, agricultural and
municipal clients.
Our company is fully insured, and
we provide free written estimates and
consultations. Our maintenance division
(crack filling and seal coating) has over
45 years’ experience in the industry.
Our paving division is in its 21st year of
operation. Bartelt Enterprises, Inc. currenlty
employs over 40 people.
Our centralized location allows us to

serve clients throughout the Dane Cty,
Green Cty, Lafayette Cty, Rock Cty, along
with the surrounding counties/communities.
We work diligently to ensure your needs are
met and that you’re pleased with the results.
When you decide to look into asphalt
paving or maintenance, we would appreciate
the opportunity to provide you with a free,
no obligation, written estimate. We stand
behind our work and provide you with an
industry leading warranty on materials and
workmanship.

Take Advantage of up
to $500
in Utility Rebates - Ask
Us How!

• 24 Hour Emergency Service
• Heating/Cooling Systems
• Gas/Wood Fireplaces
• Air Duct Cleaning
• Filtration Systems

390276

444 Meadows Dr. - Freeport
815-233-1622 • www.bomarheating.com
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right: Meet Andrew and Barbara Sorg. Andrew is the first born of Andrew and Anna Sorg. “Andy”
and “Barb” have been working side by side for almost 57 years. Andy enjoys tinkering in his garage,
long drives, and nature. He loves peanuts, banana cream pie, and ring bologna. Barb enjoys
cooking, gardening, and her grandchildren and great grandchildren. Barb loves coconut cream pie,
ribs, and cucumbers. These two are rock stars, still working at age 81 and 78. above: Andrew
Sorg and John Sorg are longtime family members working at Sorg’s Meats and Sausage.
SUBMITTED PHOTOS Family-Owned Business

Sorg’s: A family tradition for more than 60 years
S

org’s Quality Meats and
Sausages is a second and
third generation old-fashioned
butcher shop that butchers and
processes their own meats for
top quality freshness. They
continue the family tradition in providing
fast, friendly service and offering the
highest quality products.
Sorg’s offers a full retail counter of fresh
meats including beef, pork, lamb, chicken,
bison and veal.
For your convenience, everything is
freezer wrapped. They also provide over
50 varieties of award winning brats, as
well as sausages and hot dogs that are all

homemade using the orginal family recipe
with no MSG.
Sorg’s also offers a wide variety of
specialty items from the Al Capone Roast
for family gathering or special occasions,
as well as over 20 varieties of Wisconsin
cheese, heat n’eat entrees, homemade meat
& gruit pies, variety of fish, vegetables,
pickled products, sauces & seasonings,
jams & jellies, homemade meat and fruit
pies as well as a variety of meat snack
sticks, jerky and landjaeger.
Sorg’s is located at N4290 US-14,
Darien, Wis. For more information, visit
them on Facebook or their website at www.
sorgsmeats.com or call 262-724-5554.

John, Andrew Sr., Anna, and Andrew Jr. Sorg
are shown here in an in an undated photo.

Sorg’s Meat and Sausage is located in Darien, Wis.

The first Sorgs business sold just
poultry and eggs.
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Dewey’s Towing: More than just towing services

Dewey’s began as a service station
garage in 1955. In 1958 when the only
local tow truck driver was killed, Dewey
was asked to take over the tow truck. At
the time, he only planned on being in the
towing business for 2 years.
Over 50 years later the company is
still going strong with the 3rd generation
working and the 4th generation learning
to someday be a part of the business as
well. One employee always says that if
there was work to be done Dewey was
there.
He never sent an employee out if
Dewey’s Towning & Recovery is based in Beloit, Wis., 2212
he himself wasn’t already working. In
Prairie Ave. Call 608-362-5377 for more information.
1968 Dewey’s expanded from an Illinois
SUBMITTED PHOTO Family-Owned Business
company to include a second location
chairman for the Wisconsin Towing Association of
in Wisconsin. Dewey’s still operates to serve both
which Dewey’s is a charter member.
Illinois and Wisconsin today.
Over the years Dewey’s has expanded time and
Dewey worked with Wisconsin legislation to get
time again. What started off as a one truck, one
the Move Over or Slow Down law in order to keep
man show has become a large family business
emergency response personnel safe on the sides of
complete with two flatbeds, one light duty truck,
roads and highways. In 1994 Dewey was inducted
one medium truck, three heavy duty trucks
into the Towing Hall of Fame in Chattanooga,
(including the latest 75 ton rotator), and air bags.
Tenn., in recognition of his constant efforts to
Besides upgrading trucks to keep up with
improve the towing industry.
technology, Dewey always made sure that
In 2007 Dewey passed away, but his legacy
his drivers learned the latest techniques. Our
lives on not only at Dewey’s, but also in the
employees range from 30+ years of experience to
towing industry. The business is still run the same
the rookies who are learning from our pros.
way he started it in 1958 with the exception of
In order to keep them on their toes, our drivers
technological improvements.
have been certified through The Towing and
On any given day you will find Dewey’s
Recovery Association of America, Wreckmaster, or
children, son-in-law, grandchildren, and beloved
both. Our mechanics are also trained to keep up the family employees working in all aspects of the
technology of vehicle maintenance through ASE
business. You will also find Dewey’s greatCertifications.
grandchildren following in the footsteps of those
Dewey was concerned about the safety of
who came before them.
not only his drivers, but also everyone in the
Dewey’s Towning & Recovery is based in Beloit,
towing business. In order to make a difference,
Wis., 2212 Prairie Ave. Call 608-362-5377 for
he supported numerous committees including the
more information.

Gilbank Construction:
a family-owned business
building better since the ‘70s
Gilbank Construction, located in Clinton, Wis., has been a Merit
shop General Contractor Member of Associated Builders and
Contractors of Wisconsin since the 1970’s.
Gilbank has been a staple in its small‐town community. Gilbank
Construction, Inc. was incorporated in 1965 and has thrived
since. Gilbank Construction, Inc. has completed a vast amount
of commercial, industrial and residential projects in the southern
Wisconsin and northern Illinois state line area.
Our teams of office and field management staff are highly
skilled and reputable construction professionals. Our job
superintendents have an immense body of knowledge generated
through decades of construction experience. Several of our
superintendents have been with Gilbank Construction, Inc. for
over 30 years.
Their knowledge and problem solving abilities on the
construction site, combined with our skilled workforce, are a key
factor in our success.
Project Management separates us from other commercial
construction companies. Our clients have the unique ability to
work with a management staff that has a vested interest in the
success of the project and in Gilbank Construction, Inc.
Our project management team consists of Tom Gilbank
(President) and Gary Gilbank (Vice President). Tom and Gary
are 2nd generation employees. Tom has been with Gilbank
Construction, Inc. since 1975 and Gary has been with Gilbank
Construction, Inc. since 1986.
John Williams has been with Gilbank Construction, Inc. for 12
years. He currently serves as the Secretary/Treasurer for Gilbank
Construction, Inc. and is also a member of the board of directors.
Our newest project manager is James Gilbank; James started the
third generation for Gilbank Construction, Inc.

A BC

FIRE & SAFETY, INC.
2581 Park Avenue • Beloit, WI 53511
608-362-1634

• Industrial Food Service
Fabricating
• Millwright Services
• Handrail/Platforms/
OSHA Guarding
• Dust/Mist Collection
Systems
• Water Jet Services
www.lmsheetmetalinc.com

Serving You For Over 50 Years

412774

2212 Prairie Ave., Beloit, WI

(608) 362-5377

G AND RECBEOLOIT,VWIERY
TOWSININ
CE 1958

501 Hemenway Pl., So. Beloit, IL

(815) 389-3032

AND RECOVERY
TOWING
BELOIT, WI
SINCE 1958

24 HOUR TOWING SERVICE & RECOVERY
412536

National Certified Drivers • Fully Insured

412786
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Footville Rock & Lime: Your
source for limestone, decorative stone
When you need limestone or other
natural materials, the very best place to
get them is straight from the quarry in
Wisconsin. When you choose Footville
Rock & Lime Corporation, that’s exactly
what you’ll get: superior quality materials,
provided by an honest company.
Whether you need agricultural lime
for your soil treatment or are improving
your residential landscape with quality
stone materials, we’re here to help.
We’ll even help you spread your rock to
make sure it’s applied perfectly. Our full
offering of products includes crushed
limestone products, agricultural limestone,
decorative stones, mulch, sand, dirt,
driveway gravel and more.
Why choose Footville Rock & Lime
Corporation for limestone and decorative
stone in Wisconsin? Simple: we work to
deliver the highest quality products at
the best prices, and we always treat our
customers with the integrity and respect
they deserve.
We work with you to figure out your

exact needs, and we pass along the savings
of mining directly from our quarry,
meaning you’re going to get exactly what
you need at a price you can afford. Take
a look at just a few more of the reasons
we have so many satisfied customers
and why our customers recommend us
anytime there’s a need for limestone,
landscaping materials or decorative stone
in Wisconsin:
We’re a family owned and operated
business.
We have a wide range of quality
products available to customers.
We’re pleased to supply residential,
commercial and agricultural customers
alike.
We’re happy to spread rock and
limestone for you upon delivery.
Our business has been around since
1974!
Footville Rock & Lime Corporation
is located at 14249 W. Domer Road,
Brodhead, Wis. 53520. Call 608-876-6608
for more information.

The Maple Leaf Cheese Store has been in the current location at W2616 State
Road 11 and 81 STE C, in Juda, Wis. since 1995.
SUBMITTED PHOTO Family-Owned Business

Maple Leaf Cheese Store
offers 150 cheeses from Wisconsin
The Maple Leaf Cheese Store has been
in the current location at W2616 State
Road 11 and 81 STE C, in Juda, Wis. since
1995.
Owners Gordon and Ruth Bergemann,
along with their daughter Shauna, take
pride in the quality and selection of local
products.
At the store you’ll find more than 150
different varieties of cheese - cut and
packed fresh every week. We sell cheese
from eight of the factories in Green
County, Wis. along with other local
goodies like fudge and maple syrup.
Don’t forget to stop by on every
Thursday for fresh squeaky cheese curds.
We also specialize in the best Cheese

Trays around with fresh local cheese
and sausage. Our wonderful staff can
personalize them for any occasion.
Our family owned business is proud to
work with the local cheesemakers in the
area to provide a wide selection for our
customers.
We are back open to serve all of our
wonderful customers. Our customers and
employees mean the world to us, so please
help us maintain social distancing when
in the store, and limit your party size to
less then 5. Our staff sanitizes high traffic
areas often, and we have some other
precautionary measures in place.
We will still have curb-side pickup
available, as well as local delivery.
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Hull Hardwood Flooring

Located in Brodhead, Wis., Hull Hardwood Flooring can make your home beautiful. Call
608-897-4960 or visit their website at wwwhullhardwoodflooring.com to see more.
SUBMITTED PHOTO Family-Owned Business

Four ways businesses can be
more customer-centric – and successful
There’s a lot of talk these days about
companies becoming “customer-centric.” It
means putting customers at the center of the
business.
The idea is to build positive consumer
experience both before and after the sale,
with customer retention and repeat business
as the goal.
In a highly competitive age, when
attracting and retaining customers has never
been more vital to business survival, being
customer-centric takes on added importance.
But not all businesses truly put the customer
first in the long run, and they might suffer
for it.
“While ‘customer-centric’ sounds great,
the truth is that many of these efforts are
nothing more than sophisticated marketing
campaigns,” says Sallie Sherman,), coauthor of Five Keys to Powerful Business
Relationships and an expert in growing
critical business relationships to create a
sustainable, competitive advantage.
“Because these marketing campaigns often
are so powerful, they can over-promise and
actually cause the customer experience to be
more frustrating,” says Sherman.
Recent research by Deloitte showed that
customer-centric companies were more
profitable than those not as focused on the
customer. As Sherman points out, a company
putting in the consistent, genuine effort to
keep a customer happy and coming back is
often rewarded.
“Customer-centric companies understand
that being customer-centric is a detailed
performance game,” Sherman says. “They
align every part of the company around their
customers’ needs and expectations. They
view their customers as valuable and build
the business around them.”
Sherman lists four ways businesses can
become more company-centric:
• Put the customer front and center.
“Start by thoroughly understanding
the customers’ needs and expectations.
Then communicate those throughout the
organization before building business
strategies and plans. Finally, build and
implement processes throughout the

organization to ensure the company meets or
exceeds customers’ expectations,” Sherman
says. “This sets customer-centered standards
and ensures the customers’ needs and
expectations are being met.”
• Build customer relationships. Ensure
customers feel appreciated after the initial
interaction. “Rather than bombard them
with endless advertisements and marketing
questionnaires, build a meaningful, ongoing
relationship with them,” Sherman says.
“Strive to communicate with them the way
they want so you can provide information
that meets customers’ expectations.
Recognize and reward customer loyalty. The
internet has made customer relationships
even more important; consumers can easily
inform one another about good and bad
experiences, influencing a slide or boom in
business.”
• Think outside the box. Don’t be afraid
to be different. There are always creative
ways to take good treatment of customers to
a higher level. Make things easier and more
appealing for them through catalogs, online
ordering, or customizing your products to
their needs. It is during problem-solving or
dispute-resolution situations that customer
loyalty is most often impacted. “That’s
why listening to your customers’ needs and
being flexible is the key to a great customer
experience,” Sherman says.
• Don’t make your employees a distant
second. The customers come first, but
without good, dependable employees who
believe in the work culture, the product and
their customers, there is no link to bring in
the business. “Employees are the face of the
company, and if they’re undervalued it will
show up in being uncommitted to serving
customers,” Sherman says. “Recognize and
reward the efforts of your employees and
empower them to grow your company.”
“You know companies are customercentric by the way they perform,” Sherman
says. “As customers we get what we
need, when and how we expect it, and we
genuinely like doing business with them
because it is easy to do business with
them.”
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Gilbank

Ninth Street, Monroe
608-325-5860

CONSTRUCTION, INC

General Contractor
301 Scot Drive
Clinton, WI
(608) 676 2261

MANUS REPAIR & STORAGE
Randy Manus, Owner

367706

MONROE ONE HOUR
CLEANERS

390016

Celebrating 41 Years in Business
PECATONICA, IL • 239-2588
Complete Auto Repair

For the highest quality auto body repair

CALL US FIRST! 608-897-8447

Auction Service

Specializing in cleaning clothes of all types,
draperies, comforters, pillows, wedding
gown preservation, leather & suede jackets
and dress shirts folded or on hangers and
starched to your specifications.

For all your Auction needs

Belvidere, IL 61008
c: 815-988-0249
State License #440.000200
WI #2863-52
leeauctionman@aol.com
Lyle & Patti Lee
www.leeauctionservice.com

DID YOU KNOW you can
drop off and pick up items
to be cleaned each Monday
and Thursday at Pinnow
Pharmacy in Brodhead?
412453

Buying or selling? Call US first!

Brodhead, WI • Across from Subway

The highest quality repair & complete customer satisfaction!

— FREE LOANER CAR —

Brokers/Owners
412447

608.897.9500

elmerteam.cxn@gmail.com
Jerry Elmer: 608-558-3015
Ann-Marie Elmer: 608-558-3016

412448

We have the experience, skill and facilities to
return your vehicle back to showroom NEW condition.

Jerry & Ann-Marie Elmer

www.realestateconnectionsswi.com

FOOTVILLE ROCK
& LIME CORP
Landscaping Supplies

CALL US!
608-876-6608

We are a multi-line
Insurance Agency
that offers competitive
commercial and personal
coverage through
top rated insurance
companies

• Mulch
• Topsoil
• Lime for Lawn
• Free Stall Sand
• Decorative Landscape Stone
• Crushed Limestone Products
• Dump Truck Services

6464 North Second Street
Loves Park, IL 61111
Phone 815-633-6464
www.awanderson.com
390277

14249 West Dorner Road
Brodhead, WI 53520

412451
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AW Anderson Agency: A leader of the Loves Park community

It

was on June 6, 1941, that Arthur
W. Anderson embarked on what
was to become a very successful
career in the insurance profession.
His early insurance career,
however, was interrupted with the
outbreak of World War II where he served in
the field artillery division of General Patton’s
Third Army in Europe. After returning from
the war, he resumed working in the insurance
field.
In 1955, Art opened his first office at the
Meadowmart on Windsor Road with only
two employees. With a great deal of hard
work in the early years, the AW Anderson
Agency began to grow. It was at this time
that Art Anderson looked for a more visible
location for a new office building.
Groundbreaking for that new location
occurred in 1959 at 6464 North Second
Street in Loves Park, the current location of
the office. The new facility offered housing
for the agency as well as the regional claims
department for Pekin Insurance.
As the community of Loves Park began
to flourish in the early years of the town’s
incorporation, so did the AW Anderson
Agency. The office was incorporated and
in 1963, Carl Lee joined the office as a
producer and minority partner in the agency.
Carl worked primarily in the life and health
field in spurring on growth of the newly
organized life company of Pekin Insurance.
Crawford DeWitt and Debbie Nelson
both joined the agency in 1968 as a producer
and secretary respectively. It was shortly
after this time that the agency became
departmentalized to enable employees to
specialize in certain areas of insurance to
provide their customers with the best service
possible.
The decade of the 1970s saw considerable
changes to the agency. First, the agency
office had two separate additions to the
building to accommodate the need for the
added personnel required to provide the best
service to their expanding client base.
In 1977, Art’s son, Jeff, joined the agency
after serving as an adjuster with an insurance
company to bring needed help in personal
lines underwriting. Also in 1978 saw the
addition of Tim Humpal as Life Department
Manager. Tim brought previous experience
as a successful life producer with Mass
Mutual Financial Services.
In 1980, the agency experienced many
changes. Mary Smith retired as a longtime
secretary/office manager after 26 years
of dedicated service. Steve Anderson was
hired as a personal lines and life insurance
producer and Gary Anderson followed a
few months later to assist with the rapidly
growing commercial department.
In this same year, the agency purchased
the Peterson-Gibson Insurance Agency in
neighboring Rockford which they ran as a
separate office until merging it with the AW
Anderson Agency in 1989. The acquisition
of this agency allowed the AW Anderson
Agency to expand to include more clients in
the Rockford area.
In 1993, Carl Lee retired as Chairman of
the Board after serving 30 years with the
agency and was succeeded by Crawford
DeWitt. Mark Taylor was added that same
year as a commercial lines producer after
working several years in the credit ilfe and
health field. Crawford DeWitt remained as
Chairman of the Board until his retirement in
1998 and was succeeded by Jeff Anderson.
After 2000, the agency was remodeled
again and added Chris Anderson in 2005 and
Kyle Anderson in 2008 as producers after
their graduation from Carthage College.

Art was honored for his 50th year in business.
SUBMITTED PHOTO Family-Owned Business

Their addition makes the office a third
generation family-owned business bringing
energy and new ideas to enhance the
progress of the office in the new century.
Another renovation facelift was completed
both on the inside and outside of the agency
office in 2013 resulting in a more updated
look while removing walls within the office.
Gary Anderson also retired in that same year
after 33 years as a commercial life producer
and former President of the agency.
In 2015, a second location was established
with the purchase of Apple Insurance located
in nearby Roscoe, Ill. The acquisition of
this agency allowed that office to continue
providing excellent customer service while
expanding the services and products to those
customers in Roscoe.
In 2016, Debbie Nelson retired after
servicing the agency for 48 years. She is the
second longest employee in agency history
only exceeded by our founder, Arthur W.
Anderson. It was in 2017 that Jeff Anderson
decided to retire. He served in many
capacities at the agency over his 40 years
including Chairman of the Board.
The AW Anderson Agency has been the
recipient of numerous awards from many
companies including Pekin Insurance. They
have maintained the status of being one of
the top Property and Casualty agencies for
Pekin Insurance for over 30 years and have
received over 100 awards for outstanding life
insurance production. Today, the agency has
13 employees with combined experience of
over 250 years with many of our employees
working there over 25 years or more.
Since 1941, we have helped navigate our
clients through the complexities and ever
changing landscape of risk, with innovative
insurance products. We can do the same for
you. Remember – who you insure with does
make a difference.
Arthur Anderson’s personal life of
achievements
Born on Flag Day on June 14, 1922, in
Rockford, Art’s parents had immigrated to
the United States from Sweden. He remained
ever proud of his Swedish heritage and kept
in close contact with his relatives in Sweden.
Art grew up in Loves Park and attended
schools in the Harlem School District.
Enterprising from a very young age, Art
had his first job at the age of eight delivering
the Saturday Evening Post. He later worked
as a youth as a shoe shine boy at the Forest
Hills Country Club only to become the
President of the country club as an adult.

On June 6, 1941, he embarked on what
was to become a very successful career in
the insurance profession. His early insurance
career, however, was interrupted with the
outbreak of World War II where he served in
the field artillery division of General Patton’s
Third Army in Europe, obtaining the rank of
Staff Sergeant. He fought in the Battle of the
Bulge. At the end of the war, he helped to
liberate prisoners in war camps.
After returning from the war, he married
Betty Lou Ralston in 1950. They would later
celebrate their 50th wedding anniversary
in 2000 prior to her passing in 2001. It was
in 1955 that Art opened his first office at
the Meadowmart on Windsor Road with
only two employees, and in 1959, Art broke
ground for an insurance office at 6464 North
Second Street in Loves Park – the current
location of his office.
Their sons, Jeff, Steve and Gary, have
followed in his professional footsteps and are
currently the majority owners of their father’s
agency. In 2004 and 2008, the office added
his grandsons, Chris and Kyle, to the staff,
making the office a third generation business.
As the community of Loves Park began to
flourish in the early years of its incorporation,
so also did the AW Anderson Agency. Now
the agency employs 12 full-time employees.
The agency building has been enlarged and
remodeled several times over the past years
to accommodate the growing needs of its
clients.
The evolution from birth to maturity
of a successful business would not have
been possible without leadership. It is not
surprising that the office continued to grow
under the leadership of Art Anderson into a
professional and highly successful insurance
agency.
Art was very active in the insurance
industry during a career that spanned over
50 years. He began his tenure as a Board
member of Pekin Insurance in 1970, retiring
in 1995 after 25 years of dedicated service.
Art also served on the board for Rockford
Mutual Insurance and was the SecretaryTreasurer of the Winnebago County Mutual
Insurance Company. He served in 1973
as President of the Illinois Association of
Mutual Insurance Companies and was
honored with the organization’s Lautum
Award.
Many Rockford area organizations
were beneficiaries of Art’s innumerable
measures of energy, his constant pride of his
hometown, and his vision and passion to do

good for his community. To name only a few
of Art’s contributions to the Rockford/Loves
Park area:
* Member of the Harlem School Board for
two terms
* Established the Arthur W. Anderson
Scholarship Fund, which contributes
annually to a deserving Harlem High School
senior
* Lifelong member and past President of
the Harlem Fans Club
* Board member and past President of
Swedish American Hospital
* Director for the Rockford Museum
Center
* Director for the Sinnissippi Lung
Association
* Director for the Winnebago Center for
the Blind
* Director for the United Bank of Loves
Park
* Member of the Loves Park Lions Club
* Member of the local Shriner and Mason
organizations
* Member of the Veterans of Foreign Wars
* Member of the American Legion
* Served on many committees for Grace
Lutheran Church
Late in his life, Art worked closely with
the Rockford Park District and served as the
Chairman in establishing and building the
Field of Honor Memorial in Loves Park. It
was said the genius of the Field of Honor
came from Art, who felt the need to honor
those veterans who gave their lives in the
line of duty. This park in which the memorial
stands was later named the Arthur W.
Anderson Peace Park.
In recognition for his civic pride, the
gymnasium at Harlem High School was
named after him in June of 1994 for his
lifetime support of the school and its
athletics program. He was often referred to
as “Harlem’s Number One Fan,” which is
engraved on the plague, which now hangs in
the gymnasium.
He served as chairman of the Loves Park’s
beautification committee and was honored
on two occasions as the parade marshall for
the Young at Heart Festival. The local history
room of the North Suburban Library was
named for Betty and Art Anderson for their
effort in collecting and displaying the history
of the City of Loves Park.
In 1997, he received the Excalibur Award
given annually by the Rockford Register Star
to their top individual community volunteer.
His sense of community has become an
important part of the philosophy of the AW
Anderson Agency and has spilled over to
his agency staff who have served in various
volunteer capacities in the Rockford/Loves
Park area.
Art Anderson has been a mover and a
shaker in the Loves Park community for
many, many years. He has given of his time
and talents to any organization, regardless
of its size or stature. His involvement was
never passive.
To those who personally knew Art,
he was keen-minded, persistent, ethical,
creative, a visionary, caring and a mentor
to many. He never let roadblocks in his life
dissuade him from pursuing his dreams.
His deep, folksy and ever-kind voice easily
drew you in. He had a very special gift of
pulling people together to bring projects to
fruition.
Art loved his family, his insurance career,
his community and his country. His capacity
to get things done in his career and his civic
life both testify to the depth and breadth of
his thinking, which earned him the respect
and admiration of many.
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DP

ARN’S RADIATOR SHOP

CONCRETE & LANDSCAPING, Inc.

ARN TOWING, L.L.C.

Specializing in Concrete
Installation & Repair
We do projects of all sizes!

24 hours per day • 7 days per week

• Foundations
• Decorative Concrete
• Patios/Porches
• Driveways

804 2nd St. • Brodhead, WI
608-897-8088

find us on

ARN’S AUTO SERVICE

dp concrete
& landscaping

• All Farm Work
• Snow Removal

802 2nd Street • Brodhead, WI
Monday-Friday • 7:30 a.m.-5:00 p.m.
608-897-3330
Call or stop by for an appointment.

• Landscaping Supplies
608-862-3156 - Albany, WI
www.dpconcrete.com
davepluss@tds.net
jdpluss@hotmail.com

Serving Brodhead for over 39 years.

Computerized Estimates
casey@arnsauto.com
412450

412452

Toynton Sharon
Funeral Home

208 1st Center Ave

BRODHEAD WI 53520

Serving All Faiths

KEVIN ROTHENBUEHLER

608.897.8234

fax 608-897-3818

email brodhead.collision@yahoo.com

210 Baldwin St.
Sharon, WI 53585

367856

Quality is No Accident

412449

Wisconsin & Illinois
Funeral Service

Call 262-736-4333 or
Walworth 262-275-2171

We carry over 150 different types
of cheese from many of the
local, award winning factories!

Shipping to all 50 States
Visit us at:
• Cheese Trays Made To Order W2616 Hwy. 11/81

• Cedar Crest Ice Cream
(Next to the Juda Oasis)
• Fresh Curds Every Thursday
608-934-1237
• Local Sausage
mapleleafcheesestore@gmail.com
• Gift Boxes For Any Occasion
Order online:
• Souvenirs And Gifts
mapleleafcheesestore.com

412456

Pete & George
Serving Breakfast All Day
• Breakfast Specials
• American Fries
• Soup & Sandwich
Specials
Hours: Tues. – Sat.
6 a.m. - 2 p.m.

RESTAURANT
RESTAURANT
412764

Sunday 7 a.m. - 1 p.m.

5529 N. Second St.
815-877-1010
potatoshak.com

Manus Repair Center: #1 in
Auto Repair & Maintenance
Manus Repair Center is a family-owned and operated automotive maintenance
and repair center located in Pecatonica, Ill. We have served Pecatonica and the
surrounding area for over 30 years.
In 1981 Rick Manus started his own auto repair shop in German Valley after
leaving his Auto Technician job at JC Penney. (Yes, Penney’s had auto repair shops
back in the 60’s & 70’s)
In 1983 Rick brought in Rod Wichman as partner and Diesel Mechanic & it
became Manus & Wichman Repair. He started a shop in Forreston in 1993 and one
in Pecatonica in 1997. After dissolving the partnership of 25 years, the business
became Manus Repair Center in 2006.
Randy Manus joined his father as an auto technician in 1997. Beth Manus has
always done the bookwork but became the service writer in 2008. We just have
the one shop in Pecatonica now and enjoy the small town atmosphere and the
people of the community. Rick and Beth live in German Valley and have four
granddaughters.
In their spare time, they have a volleyball club called Excess that is in
Pecatonica also. Randy and his wife Jodi have two girls and live in Ridott. In his
spare time, Randy farms with his grandfather.

Services offered

Our experienced technicians provide honest and professional service and
excellent customer service. We make sure the job is done right the first time. Your
safety is top priority at Manus Repair Center, LLC and to ensure your safety, we go
that extra mile so your vehicle will too.
At Manus Repair Center, LLC no job is too big or too small. We are equipped
to handle your vehicle’s regular maintenance needs or repair problems. From oil
changes and brakes to air conditioning repair and wheel alignment, we are your
neighborhood repair center.
We look forward to adding you to our family of satisfied customers. While we
gladly accept and welcome walk-ins, you can contact us today to schedule an
appointment for your next auto maintenance or repair. Learn more about our brake
services, wheel alignment, tires services, or air conditioning repair.
Call 815-239-2588 for a free estimate.

Tri-County Dairy Supply
• BULK TANKS • MILKERS • DAIRY SUPPLIES
• HI PRESSURE WASHERS • RITCHIE WATERERS

REFRIGERATION SERVICE
VENTLESS GAS SPACE HEATERS
24 HOURS ON MOST SERVICES
For Service, Call

(608) 757-2697

4107 Hwy. 51 N, Janesville

412534

Shop local - locally owned & operated
Quality
sheepskin
products

The

Complete Sheep Shoppe
Nice Things in Lamb & Wool

412650
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10828 Caledonia Rd., Belvidere, IL • 815-895-9678
www.completesheepshoppe.com • jane@ilwooldfibermill.com

2022 FAMILY OWNED BUSINESS
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Russell-Smith Insurance
and Law Offices
Seeking Justice for All - Protecting
Your Home & Your Family

519 S. Main Street, Belvidere, IL • 815-544-3461

Cheryl Russell-Smith

Brandon D. Smith

Insurance Agent
brandon.insurance@yahoo.com

Attorney at Law & Insurance Agent
cherylrussell.law@protonmail.com

Jared D. Keating

Insurance Agent
jared.keating.insurance@gmail.com

Three

GeneraTio

ns!

390334
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KEEP PULLING
AHEAD WITH
NITE
EQUIPMENT
BEHIND YOU!!

Located on Hyw 20 & Conger Rd

(next to the Harvest Restaurant)

NEW BRANSON TRACTORS
EBY ALUM TRUCK BEDS
STAHL SERVICE BEDS
MEYER SNOW PLOWS/PARTS
RHINO & VIRNIG
EQUIPMENT
MI-T-M (generators/pressure
washers & air compressors)
TRAILER BRANDS:
BEHNKE ENTERPRISES
H&H
PJ (& Truck Beds)
BRAVO ENCLOSED
SURE TRAC
TITAN STOCK/HORSE
CALICO STOCK/HORSE
CORN PRO STOCK
JET CO.

FULL SERVICE SHOP & PARTS DEPT.
389855

